
October 8, 2004 
To Whom It May Concern 
I've worked with Richard Cousin for approximately 5 years.  Richard has always pro-
vided the highest level of service and is very cooperative to work with.  He has been 
instrumental, and very persistent, in assisting our Purchasing and Engineering De-
partments in cross approving Transformers and Chokes.  Many of these items were 
single source and MCE did not have specifications to provide. 
In order to get his represented product (MCI) approved Richard was consistent and 
creative.  We reached an agreement to work together with MCI's engineering staff 
and MCE's engineering staff to jointly test and approve products.  This was a very 
slow process and took years to complete.  During this time Richard never gave up.  I 
am convinced that without Richard, we would not have completed this process.  
Additionally, after the contract was awarded, Richard continues to work closely with 
MCE Buyers and Engineers to continue developing more business opportunities. 
This is a win.. win.. for both parties. 
Regards,  
Josie Flojo  
Motion Control Engineering  
Purchasing Supervisor   
11380 White Rock Road  
Rancho Cordova, CA 96742  






